
Registration and Payment Conditions 
Registration will be confirmed by mail. If no confirmation is received within one week, please contact 
the Congress Secretariat (euro-thyroid-assoc@endoscience.de). To guarantee your registration, the 
total fee must be paid upon registration. The following credit cards are accepted: Visa and 
Mastercard. Bank-to-bank transfers must be free of any bank charges. 
 
Cancellation and Refund Policy 
Notification of cancellation must be made in writing and mailed to the Congress Secretariat with 
details of the bank account where a possible refund may be remitted.  
 
Cancellation and Refund Fee 
Before 15th June 2011: the registration fee is refundable minus an administrative fee of 30 € 
Between 15th June and 31st August 2011: the registration fee is refundable minus an administrative 
fee of 150 € 
After 1st September 2011: registration fees are non-refundable. 
Name changes can be made. 
 
Credit will not be given for unattended events, late arrivals or early departures. All refunds will be 
processed after the Congress. 
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